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Fact Sheet – Understanding Release Events

How Release Events work

If the end-user believes that a release event 
has occurred, they send a written notice of 
release to Harbinger. The notice of release 
includes details of what release event has 
occurred, and why the materials should 
be released. You can find the template 
for a notice of release by logging in to 
Harbinger’s escrow management system.

Harbinger does not release the materials at 
this time. Instead, we notify the Vendor.

Why use an escrow agent?

A founding principle of a specialist 
escrow agent is to remain neutral. It is 
important that your client’s escrow agent 
is experienced and an independent third 
party that is not under the influence or 
control of either the end-user or the vendor. 

If the Vendor believes that the release 
condition did not occur, it has a period of 
seven days within which they may object 
to the materials being released.

If Harbinger receives an objection – called 
a Notice of Dispute within the seven days, 
then Harbinger will hold the materials and 
the dispute will be resolved by arbitration 
or litigation. Harbinger will keep the 
materials safe until it is told what to do by 
the arbitrator – or court. 

Usually the Vendor does not object 
because it knows that the end-user is 

correct in its notice that the release event 
has occurred or because the vendor is out 
of business and no one is left to object to 
the release of materials.

How do you know if a Release 
Event has occurred

If you believe that a Release Event may 
have occurred, check your escrow 
agreement to be sure.

That is why it is important that your release 
events are stipulated clearly, concisely and 
unambiguously.

For more information, visit our website or 
to talk to one of our escrow specialists, 
please contact us on +61 3 9618 2000

Release Events

A release event is a condition in which the release of material held by Harbinger in escrow 
would be warranted. 

It is important that release events are stipulated clearly, concisely and unambiguously in your 
escrow agreement. They must relate to identifiable and indisputable facts that are easy to 
demonstrate. 

Your release events can normally be found in your Harbinger Escrow Agreement at Schedule 
C. If you can’t locate them, please contact your account manager.

Your escrow agreement spells out the events that can cause 
a release of materials held in escrow. If a release event 
occurs, Harbinger’s release process is followed to ensure 
that the end-user receives the materials in a timely manner. 
It also ensures that the vendor has the opportunity to take 
part or even prevent the release of materials to an end-user. 

This brochure provides important information about 
Harbinger’s release process, your rights and obligations,  
and where to find further information.    
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